
The Harmonie Club 

4 East 60th Street | New York, NY 10022 | 212.355.7400 | Harmonieclub.org 
 

Updated: 2020-11-24 

ENHANCED HEALTH 
AND SAFETY 
PRECAUTIONS AND 
REOPENING POLICIES 
IN RESPONSE TO 
COVID-19 

THE 
HARMONIE 

CLUB 
 RETURN TO 

OPERATIONS 



 

 
Table of Contents 

TABLE OF CONTENTS II 

A MESSAGE FROM THE CLUB’S LEADERSHIP 1 

HEALTH & SAFETY PRECAUTIONS 2 

What Will You See Around the Clubhouse? 2 

Enhanced Cleaning Procedures 3 

Capital Improvements 3 

OPERATIONAL ADJUSTMENTS 4 

Operating Hours – Subject to Change 4 

Staffing & Member Capacities 4 

Scheduling Visits to the Club 5 

Enhanced Check-In Procedure 5 

Coat & Baggage Check 5 

Elevators 5 

The Hub Shared Workspace 6 

Food & Beverage Operations 6 

Card Playing 7 

Member Programming & Events 7 

HEALTH & WELLNESS | ATHLETICS 7 

Locker Rooms 7 

Fitness Center 8 

Squash & Basketball Courts 9 

Pool & Spa 10 

RESPONSE TO EXPOSURE OR CONFIRMED CASE 11 

Notification 11 

Facility Response 11 

Return to the Clubhouse 11 

CLUB CONTACTS & HELPFUL RESOURCES 12 

Club Contacts 12 

Helpful Online Resource Links 12 

OUTLOOK FOR CONTINUED SUCCESS 12 

ATTACHMENTS 13 

Attachment A: Cleaning Products 13 



                Return to Operations: Enhanced Health & Safety Precautions  1 

 

A MESSAGE FROM THE CLUB’S LEADERSHIP 

Dear Harmonie Family, 

The Harmonie Club cares deeply about our staff, members, and community. When we 
decided to cease operations in March before the state required the closure of bars, 
restaurants, and other places of public accommodation, we did so out of an abundance of 
caution and with a heavy heart. Ultimately, in a situation where data was limited and 
uncertainty surrounded every decision, we felt it was prudent to take a conservative 
approach to operations until we had more information.  Two days after we made that 
difficult decision, our state government ordered all non-essential businesses closed.  Since 
that time, the Club’s leadership has closely monitored the situation as it has evolved, 
staying up to date on government regulations and guidelines as well as industry best 
practices, in anticipation of reopening.  
 
We are looking forward to beginning our phased reopening in September of 2020.  Because 
our Club houses a variety of amenities, including dining, fitness, squash, swimming, 
massage, and a barbershop, we have multiple sets of regulations and guidelines to adhere 
to.  Our senior leadership team has meticulously reviewed every aspect of our operation to 
implement safeguards, some clearly noticeable while others behind the scenes.  
Nonetheless, all are meaningful as we strive to deliver a safe work environment for our 
colleagues and a safe, memorable experience for our members. We have enhanced our 
health and safety precautions to comply with the recommendations and guidelines set by 
the Centers for Disease Control and Prevention (CDC), New York State and The City of New 
York and will continue to make adjustments accordingly.   

 
The purpose of this document is to share the precautions underway, reopening policies, and 
operational adjustments in response to Covid-19.  We hope we have anticipated your 
questions and illustrated that our efforts will meet and exceed all government guidelines 
and industry recommendations. We will continue to update this program as developments 
that benefit public health progress, and we learn how to best move forward together. 
 
We understand that, for some individuals, coronavirus can be a deeply personal topic and 
there may be differing views about how to best move forward with reopening.  
Understandably, not everyone will be ready to return right away, but we hope that when 
you are ready, you will feel comfortable knowing that we have taken every step to make 
Harmonie the safe and comfortable environment you expect.   
 
When the time is right for you, we will be here to warmly welcome you back! 

 
 
 
   Davina Weinstein, CCM     Bradley Harris 

     General Manager      Club President 
 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
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HEALTH & SAFETY PRECAUTIONS 

What Will You See Around the Clubhouse? 
The Clubhouse will maintain its general look and feel, and we hope that all members and 
employees feel as welcome as ever!  There will be more measures in place that promote social 
distancing and help enhance everyone’s safety.  In addition, all staff and members are reminded to 
adhere to the following guidelines that help keep everyone SAFE. 

STAY home if you are sick or if you have been in close contact with someone who is sick. If 
you or anyone in your household is experiencing any symptoms of illness including the following, 
please stay home:  

• Fever  
• Cough  
• Shortness of breath or difficult breathing  
• Chills  
• Repeated shaking with chills  

 
AVOID close contact with people.  Members and employees are asked to maintain a safe 
social distance (at least six feet) from each other when reasonably possible. Employees are 
directed to avoid areas of the Club where they do not work. Managers will observe employee-
employee and employee-member interactions as much as possible and deliver feedback and 
coaching when appropriate. Standard operating procedures will be revised as necessary to 
address close points of contact. Members will be advised to practice physical distancing by 
standing at least six feet away from fellow members (except family or members of the same 
party) and employees while in the Clubhouse.  Dining tables, chairs and other physical layouts 
will be arranged to ensure appropriate distancing.   Signage and floor markings will be in place 
throughout the Clubhouse to help facilitate these practices. 
 
FACE COVERINGS In accordance with the CDC’s recommendation for face coverings, the 
Club is requiring members and staff to wear face coverings when inside the Clubhouse. The Club 
will provide masks and gloves for employee use.  Once indoor dining resumes, members will be 
allowed to remove their mask only when seated for eating and drinking.  Members will be 
required to wear their masks when they move from their seats to use the restroom or any other 
reason. In compliance with NYC regulations, masks will be required during exercise in the fitness 
center and while in locker rooms, except when showering. 
 
EVERY 60 MINUTES, employees should wash hands (or change gloves if using) in 
addition to every time general tasks are changed, something soiled is touched, and every time 
you cough/sneeze. Members and employees are encouraged to wash their hands and use hand 
sanitizer often and avoid touching their eyes, nose, and mouth.  Members and employees should 
cough and sneeze into a tissue or elbow every time and wash your hands immediately after.  
 
As a reminder, hand washing with soap and water for at least 20 seconds is the most effective 
way to combat Covid-19 risk.  Also note, the use of gloves is not a sufficient substitute for good 
hand hygiene.  Hand sanitizer should be used when hand washing is not an option but is not a 
substitute for washing with soap and water. 

 

• Muscle pain  
• Headache  
• Sore throat  
• New loss of taste or smell  
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Signage: Visual reminders for health, hygiene and physical distancing practices will be displayed 
throughout the Clubhouse in both member and employee areas.  These will include signs and floor 
decals reminding individuals to maintain proper distance, best practices for hand washing, and 
Covid-19 information.  All employee areas will have bilingual signage. 
 
Sanitizing Resources: Hand sanitizer will be placed in high traffic areas throughout the 
Clubhouse in member and employee spaces.  The Club will have more than two dozen areas 
where hand sanitizer will be available.  In partnership with The Erlick Group and Astreea, well 
designed, touchless sanitizer dispensers will be placed in member areas that feature citrus-scented 
gel sanitizer with 70% ethyl alcohol formulated with Vitamin E to condition and moisturize skin.     
 
Physical Distancing: Clear partitions will be added in appropriate areas such as food service 
displays and reception providing an extra level of precaution for members and employees. 
Members and employees will be reminded to maintain a minimum of six feet away from others 
wherever possible. 
 
Personal Protective Equipment (PPE): Appropriate PPE will be required and provided to 
all employees based on their roles and responsibilities and in adherence to state and local 
guidelines.  An increased stock of disposable face masks and gloves will be maintained until further 
notice.  In addition, the Club will provide cloth masks and face shields upon request and disposable 
face masks to members who arrive at the Clubhouse without a face covering.   There will be 
designated PPE trash receptacles throughout the building per NYC guidelines. 

Enhanced Cleaning Procedures 
The Club will train staff in elevated cleaning and disinfecting procedures.  In addition, the Club has 
invested in electrostatic sanitizing sprayers using EPA-approved disinfectants (see Schedule A) 
according to CDC guidelines.  All cleaning products used throughout the Clubhouse have been 
reviewed and a new cleaning dispensing program is being installed to make sure all areas are 
cleaned with the appropriate chemical and efficacy.   

High touch areas such as doorknobs, elevator buttons, push plates, countertops, and restrooms 
will be cleaned several times each day per a new robust housekeeping schedule.  Athletic areas 
and other shared spaced will be cleaned and disinfected after each reservation block and 
whenever possible and/or per NYC regulations for each area.  Office spaces are equipped with 
sanitizing wipes for telephones and other touch point areas in the work environment.  Logs of 
cleaning can be accessed at the lobby Reception desk. 

Capital Improvements 
Each year the Club reinvests in our facility.  While some facility and infrastructure improvements 
are not seen in member-facing areas, the Club is pleased to note several capital improvements 
completed in preparation for our reopening.   

We are in the process of installing a new reception desk.  A new facility-wide upgrade of our 
security monitoring and camera system is being installed that will better control access to and 
protect the Club, its property, and our most valuable assets – its members and employees. 

In the athletic areas, a new stone counter and vanity has replaced the deteriorating one in the 
men’s pool locker room.  Day lockers have been updated with knobs and mini lock boxes for 
valuables have been installed.  The seventh floor is also receiving a much-needed painting update 
in the main hallway, basketball court, all three squash courts and viewing area.  New carpet for the  

https://harmonie.astreea.com/
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hallway is also being installed.  The pool has been drained, cleaned and re-grouted and the second-
floor men’s locker room showers are being updated after receiving necessary repairs. 

Other improvements less noticeable include an update to the Club’s HVAC system which is being 
integrated with Reme Halo air purifying and ionizing technology with antimicrobial and particle 
reducing features.  This improvement will not only meet city guidelines for reducing the spread of 
COVID, but generally provide better air quality throughout the building.  Touch free flushers for all 
lobby level bathroom stalls and urinals throughout the building were installed.  A new hot water 
heat-exchange has been installed and improvements to storage areas and insulation in the sub-
basement are underway. 

OPERATIONAL ADJUSTMENTS 

The Club will open initially with a reduced schedule and will adapt accordingly as we are able to offer 
more services.  The opening date, facility schedule and operational guidelines will be communicated 
prior to opening each area of operations.  Upon reopening, we are planning on the following facility 
schedule: 

Operating Hours – Subject to Change 
The beginning phase of reopening will feature a five-day per week operation for food service until 
we can resume a broader schedule. 

        †Athletics   Lunch   Dinner   Bar Service 
Tuesday & Friday   7:00a-7:00p   12:00-2:30p     3:00p-7:00p 

Wednesday & Thursday 7:00a-8:30p   12:00-2:30p 5:30-7:30p  3:00p-8:00p 

Saturday     8:00a-4:00p   11:30-2:30p     

Sunday – Monday   Closed 

† Athletics includes access to the Fitness Center, Squash Courts, Basketball Court, and locker 
rooms.  These facilities will begin a phased reopening on October 14 per NYC guidelines for our 
facility. The pool will reopen on October 28.  Please see the section on Pool & Spa in this guide 
to see the Pool hours of operation. 

We will continue to provide scheduling updates and plan to have some additional closed “holidays” 
to conserve resources and provide working staff with days off for paid holidays.   

Staffing & Member Capacities 
Management determines staffing based on business levels while ensuring the highest standards of 
service.  We are revising our schedules to accommodate new protocols and to promote social 
distancing and safety for our staff members and with their interaction with members.  As such, 
employees and members are reminded to maintain appropriate distance when possible and wear 
a face covering and wash hands regularly.  Especially in the dining room, fitness areas, elevators, 
and hallways. We will temporarily close the 7th floor Squash changing room and the 6th floor Card 
Room to members so that we may provide sufficient changing space to our staff members during 
this time.  The employee lounge and locker areas in the sub-basement will be closed to staff 
members for the time being.   

https://www.youtube.com/watch?time_continue=2&v=Ke54GtDaarQ&feature=emb_logo
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Capacities in member spaces will be reduced to ensure proper social distancing and to comply with 
government restrictions.  We are fortunate that our Clubhouse has large, gracious spaces which 
will be well-suited for socially distant furniture arrangements.  There will also be limitations to the 
amount of people permitted to use each space, including athletics, at any single time.  The Club’s 
staff is tasked with maintaining these policies and we request all members to abide by these 
guidelines to ensure a safe environment for everyone. 

Scheduling Visits to the Club 
Reservations will be required for all activities in the Clubhouse including dining and use of athletic 
facilities.  We are in the process of building additional reservation systems for each area to enable 
better control of all facilities within the Clubhouse.  This will facilitate social distancing, time for 
cleaning and disinfection, as well as information needed for contact tracing purposes in the event 
of a reported case of COVID-19.  Reservations for most facilities and activities will be available 
through the Club’s website, mobile app, by email or telephone.   

If by chance you visit the Club without a reservation our staff will make every effort to 
accommodate you within our capacity limitations and while following our enhanced Check-In 
Procedure.  All visits will be entered into our reservation system.  This is vital to effective and 
practical contact tracing.  

Enhanced Check-In Procedure 
All members, staff, and vendors will be required to use the building’s main entrance and to check-
in at the new lobby reception desk.  Everyone will be required to complete a Health Questionnaire 
prior to entering the building.  

Members can visit the questionnaire here:  https://app.certify.me/HARMONIE 
Staff can visit the questionnaire here:   https://app.certify.me/EMPLOYEES 
 
Anyone who does not complete the questionnaire prior to arriving will have to complete it at the 
reception desk using a personal mobile device or a paper copy.  The questionnaire is also available 
on our mobile app.  The questionnaire is required by law. 

In addition, the body temperature of everyone who enters the Clubhouse will be scanned. Anyone 
confirmed to have a body temperature of 100.4°F or higher will be directed to a manager and 
likely be asked to leave the Club and seek immediate medical care.  Temperature scans will not be 
recorded. 

Coat & Baggage Check 
Coat and baggage check service will still be available in the lobby.  All members, whenever 
possible, are encouraged to bring as few items to the Clubhouse as needed to limit contact with 
staff and for staff to limit contact with items that have not been regularly sanitized or laundered.  

Elevators 
Maintaining social distancing wherever possible is a top priority and an important tool against the 
spread of Covid-19.  Everyone is encouraged to use the stairs whenever possible to limit being in 
confined elevator cars with other individuals.  Members and staff must always wear a mask and 
everyone is asked to face forward while riding in the elevator.  The maximum capacity in each type 
of elevator car is as follows: Main Passenger Cars   Handicap Lift   Service Car 

Number of Persons  Four (4)       Two (2)     Four (4) 
       

https://app.certify.me/HARMONIE
https://app.certify.me/EMPLOYEES
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The Hub Shared Workspace 

The 4th Floor Hub will be temporarily relocated to the first floor Ballroom and will be available to 
members for working or relaxing.  The room will be set with a mixture of soft seating and well-
spaced tables that allow more members to use the space while observing social distancing 
guidelines.  Please see the below schedule of services in the Ballroom Hub: 

Hours of Operation Beginning November 3, 2020 
      Hub Workspace   Bar Service 
Tuesday     12:00 – 5:00p    3:00 – 7:00p 
Wednesday    12:00 – 5:00p    3:00 – 8:00p 
Thursday    12:00 – 5:00p    3:00 – 8:00p 
Friday      12:00 – 5:00p    3:00 – 7:00p  
Saturday    8:00a – 4:00p    
Sunday – Monday  Closed 
 

Food & Beverage Operations 
Sanitation and cleanliness are cornerstones of a successful food and beverage program.  The 
circumstances surrounding Covid-19 have heightened our dedication to providing high quality food 
and service while rethinking some of our service standards and operating hours.  Our phased 
reopening began on September 22 with outdoor dining.  As of November 3, 2020 outdoor dining 
will be suspended and all dining will be available indoors strictly following NYC guidelines.   The 
Main Dining Room will be available for lunch and dinner with a graciously spaced dining 
experience at the required 25% capacity per New York City guidelines with the following operating 
schedule: 
 
Hours of Operation Beginning November 3, 2020 
       Lunch      Dinner    Bar Service in the Hub 
Tuesday     12:00 – 2:30pm         3:00 – 7:00pm  
Wednesday     12:00 – 2:30pm    5:30 – 7:30pm  3:00 – 8:00pm 
Thursday     12:00 – 2:30pm    5:30 – 7:30pm  3:00 – 8:00pm 
Friday      12:00 – 2:30pm         3:00 – 7:00pm 
Saturday     8:00am – 4:00pm        
Sunday – Monday   Closed           
 
You will also see these additional adjustments in our food and beverage service: 

• All food and beverage staff will be required to wear face coverings. 
• Menus will be available digitally using mobile devices and convenient QR codes or 

by single use menus upon request. 
• Buffet service will be modified whenever offered to limit member and staff 

contact with each other and with serving utensils. 
• Floorplans will be adjusted per government guidelines.  You may see less seating 

available.  Reservations are always required. 
• Staff will no longer refold napkins when diners get up from their table. 
• Salt and pepper shakers will be cleaned after each seating. 
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Card Playing 
The proposed date to begin indoor card playing is subject to change as our phased reopening plans 
and NYC guidelines evolve.  A limited number of card tables will be available in Salon A of the Main 
Ballroom located on the first floor of the Clubhouse.  The Card Room on the sixth floor of the 
Clubhouse will be closed.  Reservations for card tables are required.   All members will be charged 
a card fee of $8.00; all guests will be charged a guest fee of $20.00 regardless of whether they dine 
for lunch.  All guest fees will be charged to the members’ accounts. 

Salon A Card Tables  
Tuesday – Friday  1:00p – 4:00p 

 
Member Programming & Events 

We are developing a calendar of virtual programming which will continue to be posted on the 
Club’s events calendar located on the website and mobile app.  Limited capacity on-site and off-
site programming will also be added to the calendar.  Private events will be temporarily 
suspended.   

 

HEALTH & WELLNESS: FITNESS CENTER | COURTS | AQUATICS 

Current government guidelines allow for the reopening of the Fitness Center and the squash 
courts under strict capacity limitations, enhanced cleaning, and extensive additional protocols.  As 
such, the Harmonie Club has prepared the protocols explained in this safety plan. This safety plan 
is subject to change and will be updated as new government guidelines evolve, we continue to 
reopen our facilities, and gage member feedback.  All facilities will be available by appointment 
only and reservation times must be strictly adhered to so that cleaning and sanitizing can be 
completed in between each use.  All appointment windows include locker room time; however, we 
encourage members to come dressed in workout clothes when possible and minimize time spent 
in the locker room.   

Schedules of availability will be posted on the Club’s website and mobile app once our new 
reservation systems are ready.  Members may also call the Club to check availability and make 
reservations.  Steam rooms and the pool deck sauna will be closed until further notice, per 
government guidelines.  The seventh-floor men’s changing room will also be closed until further 
notice.  

In preparation for reopening, all lockers were emptied, and contents bagged so that lockers could 
be disinfected.  All members with lockers will need to retrieve their belongings from a member of 
the management team and confirm their locker number assignment.   

Locker Rooms 
Basic amenities such as shampoo, body wash and conditioner will still be available in the showers, 
which will be disinfected between each use per New York State guidelines.  Personal care items 
such as shaving creams, lotions and other communal toiletries will not be available, and members 
should bring their own items and store them in their lockers.  Towels and laundry service for 
rented lockers will be available.  
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Fitness Center 

To protect the health of our members and employees, it is essential that all members 
adhere to the procedures that the Club has implemented, with guidance from the CDC, New 
York State and the City of New York, and as outlined hereunder. 
 
Hours of Operation Beginning October 14, 2020 
Tuesday & Friday   7:00am – 7:00p 
Wednesday & Thursday  7:00a – 8:00p 
Saturday     8:00am – 4:00p 
Sunday – Monday   Closed 
 
Fitness Center Reservations 

• Reservations are required for all members. Reservations may be made up to five days in 
advance on our website or mobile app or by e-mailing fitness@harmonieclub.org, or by 
calling 212.355.7400. 

• Reoccurring “standing reservations” are not available at this time. 
• All members must check-in at the reception desk in the Main Lobby prior to your 

reservations. No-shows and cancellations received less than 6 hours prior to the 
reservation will be subject to a $10 fee. 

• Guests are not permitted at this time, including outside independent trainers and coaches.  
To book a Harmonie Club approved personal training session, contact 
fitness@harmonieclub.org.  

• Fitness Center time is allocated in 90-minute increments – this includes locker room time. 
• Reservations may be booked up to five days in advance. 
• Please arrive no sooner than 15 minutes before your booking begins. 
• Please be sure to check out at the reception desk in the Main Lobby when you have 

finished using the Fitness Center. 

Fitness Center Use Guidelines 
• No more than five members may use the fitness center at any single time. 
• Before entering the fitness center, wash your hands with disinfectant soap and water (for 

20 seconds or longer) or use hand sanitizer if soap and water are not readily available. 
Sanitizer will be available for your use. 

• Face masks are required in all areas, including while working out. A limited supply of face 
masks will be available at the fitness center desk. Please dispose of your mask properly 
once your session is completed. 

• Follow all directional floor signage to ensure adequate social distancing. 
• Social distancing of at least six feet is always required between members and staff. 
• All used accessories such as TheraBands, foam rollers, etc. should be placed in the “Used 

Equipment” bin. 
• Follow guidelines and procedures as indicated on all posted signage. 
• Food, including snacks, is not permitted in any area of the fitness center.  
• Upon completion of your session, please exit the fitness center, proceed to the locker 

room and refrain from touching any surfaces.  
• Towels will be available in the locker rooms. 
• Staff will clean and sanitize the fitness center as it is used.  Members are encouraged to 

wipe down all cardio and strength training equipment before and after each use, as well. 
 

mailto:fitness@harmonieclub.org
mailto:fitness@harmonieclub.org
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Squash & Basketball Courts 
Squash will resume on the same date as the fitness center.  To protect the health of our members 
and employees, all members must adhere to the procedures that the Club has implemented, with 
guidance from the CDC, USA Squash and the City of New York, and as outlined hereunder. 

Hours of Operation Beginning October 14, 2020 
Tuesday & Friday   7:00am – 7:00p 
Wednesday & Thursday  7:00a – 8:00p 
Saturday     8:00am – 4:00p 
Sunday – Monday   Closed 
 
Squash & Basketball Court Reservations 

• Reservations are required for all members. Reservations may be made up to five days in 
advance on our website or mobile app or by e-mailing Roland@harmonieclub.org, or by 
calling 212.292.7370. 

• Reoccurring “standing reservations” are not available at this time. 
• All members must check-in at the reception desk in the Main Lobby prior to your 

reservations. No-shows and cancellations received less than 6 hours prior to the 
reservation will be subject to a $10 fee. 

• Guests are not permitted at this time. 
• Court time is allocated in 45-minute increments. 
• Reservations may be booked up to five days in advance. 
• Please arrive no sooner than 15 minutes before your session begins. 
• Please be sure to check out at the reception desk in the Main Lobby when you have 

finished using the Courts. 

Court Facilities Use Guidelines 
• No more than two players may be present on any court unless walking through court 2 to 

access court 3. 
• Before entering the squash courts, wash your hands with disinfectant soap and water (for 

20 seconds or longer) or use hand sanitizer if soap and water are not readily available. 
Sanitizer will be available for your use. 

• Face masks are required in all areas, including while playing. A limited supply of face masks 
will be available at the check-in desk. Please dispose of your mask properly once your 
session is completed. 

• Follow all directional floor signage to ensure adequate social distancing. 
• Social distancing of at least six feet is always required between members and staff. 
• Loaner racquets and loaner goggles will not be available. 
• All used balls should be placed in the “Used Equipment” bin on the Basketball Court 
• Follow guidelines and procedures as indicated on all posted signage. 
• Food, including snacks, is not permitted in any area of the Court facility.  
• Upon completion of your session, please exit the squash courts, proceed to the locker 

room and refrain from touching any surfaces.  
• Towels will be provided in the locker rooms located on the second floor and pool level.  

The seventh-floor changing room is temporarily unavailable. 
 

 

mailto:Roland@harmonieclub.org
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Pool & Spa 

To protect the health of our members and employees, it is essential that all members 
adhere to the procedures that the Club has implemented, with guidance from the CDC, New 
York State and USA Swimming, and as outlined hereunder. 
 
Hours of Operation – Beginning October 28, 2020 
Tuesday & Friday   7:00am – 7:00p 
Wednesday & Thursday  7:00a – 8:00p 
Saturday     8:00am – 4:00p 
Sunday – Monday   Closed 
 
Pool Reservations 

• Reservations are required for all members. Reservations may be made up to five days in 
advance on our website or mobile app or by e-mailing fitness@harmonieclub.org, or by 
calling 212.355.7400. 

• Reoccurring “standing reservations” are not available at this time. 
• All members must check-in at the reception desk in the Main Lobby prior to your 

reservations. No-shows and cancellations received less than 6 hours prior to the 
reservation will be subject to a $10 fee. 

• Guests are not permitted at this time. 
• Pool time is allocated in 90-minute increments – this includes locker room time. 
• Reservations may be booked up to five days in advance. 
• Please arrive no sooner than 15 minutes before your booking begins. 
• Please be sure to check out at the reception desk in the Main Lobby when you have 

finished using the Pool Area. 

Pool Facilities Use Guidelines 
• No more than three swimmers may be in the pool at any time. 
• All bathers MUST shower before entering the pool.  This will be strictly enforced. 
• The hot tub/whirlpool is not available at this time. 
• Before entering the pool area, wash your hands with disinfectant soap and water (for 20 

seconds or longer) or use hand sanitizer if soap and water are not readily available. 
Sanitizer will be available for your use. 

• Face masks are required when you are not in the water. A limited supply of face masks will 
be available at the check-in desk. Please dispose of your mask properly once your session 
is completed. 

• Follow all directional floor signage to ensure adequate social distancing. 
• Social distancing of at least six feet is always required between members and staff. 
• A limited supply of shared-use equipment such as kick boards, pool buoys, and flippers will 

be available.  These items must be retrieved from and returned to the lifeguard after use. 
• Follow guidelines and procedures as indicated on all posted signage. 
• Food, including snacks, is not permitted in any area of the aquatic facility.  
• Upon completion of your session, please exit the pool area, proceed to the locker room 

and refrain from touching any surfaces when possible. 
• Flip-flops or slides must be worn on the pool deck. 
• Please deposit your towel in a receptacle after use. Do not leave towels on the pool deck 

or lounge chairs. 
• The steam rooms and pool deck sauna will not be available. 

 

mailto:fitness@harmonieclub.org
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RESPONSE TO EXPOSURE OR CONFIRMED CASE 

Communication and contract tracing are important tools to combat the spread of Covid-19.  Any 
employee or member who has visited the Club within fourteen (14) days must contact the 
Clubhouse Manager or General Manager if they begin to feel Covid-19 like symptoms, if they live 
with or come in contact with someone with Covid-19 like symptoms or someone who has tested 
positive for Covid-19.  The Club will take the following actions. 

Notification 
1. Quickly identify the coworkers and members the individual who has tested positive/been 

exposed has been in close contact with within the prior five (5) days using the Club’s 
reservation and Point of Sale systems. The CDC defines “close contact” as “a person that has 
been within six feet of the infected employee for a prolonged period of time.”  

2. Alert those who have been in close contact with the exposed individual as soon as possible. If 
anyone the employee has been in close contact with is at the Club, they will be asked to leave 
immediately.  

3. Once home, we recommend that all impacted individuals find a place to self-isolate, monitor 
themselves for any symptoms, and talk to their doctor.  

4. Once we have spoken to the individual who was exposed and their close contacts, the general 
membership and staff will be alerted. 

 
The Harmonie Club is legally obligated to protect the confidentiality of both the exposed individual 
and anyone in the close-contact group. The General Manager or Clubhouse Manager will 
coordinate all notifications and related communications.  Specifically, the General Manager, 
Davina Weinstein, or the Clubhouse Manager, Christopher McAllister, will contact all appropriate 
NYC and other government agencies as required by law.  All personal information, including 
names, will be kept confidential to the extent possible. 

 
Facility Response 

1. Close off areas visited by the exposed persons and adjust operations, as necessary.  Open 
doors and windows and use ventilating fans to increase air circulation in the area if possible. 

2. Schedule a disinfectant service for areas visited by the exposed persons. 
3. Clean and disinfect all areas used by the exposed persons, focusing especially on frequently 

touched surfaces.  
 
Return to the Clubhouse 

1. After a period of self-isolation and medical care if required, the members or employees 
exposed to Covid-19 will be allowed back to the Clubhouse on a case-by-case basis depending 
on all available information, best practices, and if government recommendations for cleaning 
and quarantining have been verified. 
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CLUB CONTACTS & HELPFUL RESOURCES 

Club Contacts 
 
Davina Weinstein, CCM    Christopher McAllister    
General Manager     Clubhouse Manager      
Davina@harmonieclub.org   CMcAllister@harmonieclub.org   
212.355.7404      212.355.7406 
 
Melissa Fishler      James Guzenski 
Membership Director    Dining Manager, Reservations 
Melissa@harmonieclub.org   James@harmonieclub.org 
212.547.1925      212.292.7374 
 
Damon Williams     Roland Lafontant 
Health & Wellness Director   Squash Professional 
Dwilliams@harmonieclub.org  Roland@harmonieclub.org 
212.292.7357      212.292.7370 
 

Helpful Online Resource Links 
 
Centers for Disease Control Covid-Specific Resources: 
Learn How to Protect Yourself 
Learn About Symptoms of Coronavirus Covid-19 
Learn How to Clean and Disinfect Your Home 
Explore Frequently Asked Topics about Coronavirus Covid-19 

 
New York Resources: 
New York City Covid-19 Information Portal 
New York State Information on Novel Coronavirus 

 

OUTLOOK FOR CONTINUED SUCCESS 

The Harmonie Club is New York’s second oldest club.  Its history has been and will continue to be 
woven into the fabric of our great community.  During these unprecedented times, we have 
reimagined what a Club can be through virtual programs that promote camaraderie and 
fellowship.  Our special community will continue to thrive through the members and staff who 
reach out and express concern and compassion for the Club and its family.  Although 2020 has 
been challenging, The Harmonie Club and its members have shown tenacity and resilience.  We 
look forward to a robust renaissance as we approach our 175th anniversary, just six years from 
now, and remain committed to adding value to the lives of our members, their families, and our 
community and to creating a Home Away from Home for many years to come. 

 

 

 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/disinfecting-your-home.html
https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://www1.nyc.gov/site/coronavirus/index.page
https://coronavirus.health.ny.gov/home
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Attachments 

 

Attachment A:   
EPA-Approved Cleaning Products used in the Clubhouse, provided by Ecolab. 

 

Product # Product Description 
6100693 Peroxide MSCD  
6100536 Oasis 146 
6100731 Sani Wash n Walk 
6112971 Pantastic 
6100185 Solid Power XL  
6125395 Solid Brilliance  
6129810 Pathways Drain Treatment 
6100460 20 Neutral Disinfectant 
6101798 Scrub Free Bathroom 
6100036 Hi Performance Neutral Floor Clnr 
6101121 First Impression Cucumber Melon 
6111480 First Impression Metal Polish 
6101766 AQN2 Solid Detergent  
6101756 AQN2 Solid Clearly Soft Plus 
6100975 LT Laundry Solid Chlorine Sanitizer 
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